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Abstract
1.Introduction

In today's turbulent, and ever-changing world, where changes are
accelerating exponéntially, “decisien-making has become a key issue,
because under such conditions, ‘the relationships between phenomena are
increasingly nonlipear, and“individuals must be equipped with accurate,
relevantiand timely informationto overcome their effects. The importance
of decisionsmaking is doubl}significant in fields such as accounting and
auditing; these are\, areaS where decisions can have far-reaching
consequences forstakeholders, financial markets, and even society at large.
A phenomenonytermed "decision fatigue” describes how mental capacity
diminishes in making effective decisions, particularly toward the end of the
day. Conducting high-quality auditing plays a crucial role in ensuring the
reliability and integrity of financial information. To further enhance audit
quality, it is essential to discover and understand the cognitive processes and
decision-making behaviors of auditors. The most important task of auditors
is to express an opinion on the financial statements as a whole, and this
process (auditing of financial statements), whether at the planning and
execution stage or at the stage of opinion formulation and final reporting, is
accompanied by judgments made by auditors. Professional decision-making
is considered the heart of the auditing process, because the results of auditing
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work largely depend on the judgments and decisions that the auditor makes
based on available information, experience, professional standards, and
environmental pressures. In recent decades, the increasing complexity of
auditing standards, the deepening of expectations regarding auditor
accountability, conflicts of interest, and the expansion of economic pressures
from employers have caused the professional judgment process to become
unstable, vulnerable, and in some cases biased. Since decision-making in
auditing is a sensitive, uncertain process influenced by cognitive,
psychological, environmental, and organizational factors that directly affect
the quality of professional judgment, the level of professional skepticism, the
assessment of the risk of material misstatement, and ultimately the type of
audit opinion issued.

2.Research Questions

Main Research Question: What is the finalWmodelyof sushinability in
independent auditors' decision-making? \

First Sub-Question: From the experts' perspective,» whath are the
components of sustainability in auditors' decision-making?

Second Sub-Question: What are the“eentral categories of sustainability in
auditors' decision-making®

Third Sub-Question: gWhatyare the mainscategoriésgof sustainability in
auditors' decision-making?

Fourth Sub-Question:"Whichycategories have greater importance relative to
others?

Fifth Sub-Question: From the perspective of independent auditors, do the
components of the model &res nted by experts possess the necessary
validity?

3.Research Methodology

The presentyesearch is applied in nature, and the method used is descriptive
in terms of its epis%mological approach. Data were collected through
interviews with 10yexperts in the field of auditing, using snowball sampling
and a questionnaire,\A mixed-methods research approach combining Fuzzy
Delphi Technique and Interpretive Structural Modeling (ISM) was employed
to achieve consensus among experts and to depict the causal relationships
and varying levels of importance among the identified factors. In the second
phase, to confirm the final model, a questionnaire was distributed among the
statistical population using Structural Equation Modeling (Confirmatory
Factor Analysis). The statistical population of the second phase of this
research consists of auditors working at auditing firms, and the time frame of
this study is the year 1404 (2025-2026). The target population is the
employees of auditing firms; to determine the sample size, the infinite
population formula was used. To ensure reliability, 340 questionnaires were



distributed among auditors; ultimately, however, 300 valid and usable
questionnaires were collected.

4.Findings

Considering the limited access to precise statistics on all auditors
nationwide, and taking into account the minimum sample size required for
valid statistical analyses, questionnaires were provided to 300 auditors. In
the final step, using Interpretive Structural Modeling (ISM) and the
interactions among eight key factors identified in the model of sustainability
in independent auditors' decision-making in Iran, the data were analyzed.
These factors include: situational, occupational factors andywork pressures
(C1); cognitive, skill-based, and knowledge factors (C2), technglogy, tools,
and executive methods (C3); sustainability®ef_decisionsmaking and its
consequences (C4); organizational, managerialjgand cultural factors (C5);
independence, professional governance, and ‘publiéy’ trust® (C6);
environmental, economic, and, legal factors WC7);"“andg individual,
psychological, and ethical factors (G8).

5.Discussion and Conclusion

This research was conducted ‘with the aim of presentingta comprehensive
model for sustainability inyindependent “auditors*adecision-making and
demonstrated that this, phenomepon iSsa complex, dynamic, and systemic
construct shaped within a three-level hierarchy and through the mutual
interactions of internal and,external factors.\Based on Interpretive Structural
Modeling (ISM)* and MICMAC' analysis, environmental, economic, and
legal faetors were“identified as,the most fundamental drivers of the system
with the “highest driving pMer; organizational-managerial-cultural and
individual-psyehological-ethical factors served as key intermediaries; and
finally, situational-occtipational, cognitive-skill-based, technological,
professional indepen&ence factors, and the consequences of sustainability
were positioned at\the highest level as dependent variables. In sum, the final
model of sustainability is an open and dynamic system in which the balance
among environmental pressures, organizational capacities, and individual
capabilities guarantees the continuity of quality and stability of the
independent auditor's professional judgment. Moreover, any intervention
aimed at improving sustainability, although manifested at the level of
individual behavior, is rooted in the reform of environmental and
organizational structures.

Keywords: Decision-Making Sustainability, Independent Auditors,
Factors Affecting Decision-Making, Interpretive Structural Modeling.
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