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Abstract

In the digital era, organizations¥ace numerous challenges related to corporate
digital responsibility (CDR)and jts impact on financial performance. This
study aims to examine, the |éffects of*CDR on financial performance,
considering, the mediating@®ole of organizational reputation and the
moderating rele of workforce digital transformation in the case of Ofoq
Kourosh Cempany. Theresearch is applied in its purpose and descriptive in
its methodology. The statistical population of this study includes all
employees of Ofog, Kourosh Company, and a sample of 105 employees was
selected using a purposive sampling method. The data collection tool was a
standard questionnaire, with validity confirmed through content validity and
reliability verified using Cronbach's alpha. Additionally, the structural model
fit was acceptable. Structural equation modeling (SEM) was employed for
data analysis. The findings revealed that CDR has a positive and significant
impact on Ofoq Kourosh's financial performance. Furthermore, the results
demonstrated that organizational reputation plays a positive and significant
mediating role in the relationship between CDR and financial performance.
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Moreover, workforce digital transformation acts as a moderator, enhancing
the impact of CDR on financial performance. These findings suggest that
organizations that adhere to CDR principles, strengthen their organizational
reputation, and equip employees with digital skills are more likely to achieve
better financial performance. Based on these findings, it is recommended that
managers enhance digital responsibility, improve organizational reputation,
and promote digital skills among employees to boost organizational financial
performance.

Keywords: Corporate Digital Responsibility, Financial Performance,
Organizational Reputation, Workforce Digital, Transformation,
Structural equation modeling. 4

1. Introduction

In the digital age, organizations face significant challengesirelatédyto digital
responsibility. Corporate Digital Responsibility (CDR)*has emerged as a new
approach, compelling organizations to'follow ethical, transparent, and secure
practices when utilizing digital technolegies andydata. €DR emphasizes
protecting privacy, ensuringycybérsecuritysand usiag’ new technologies
ethically. This not only, helps build trustwith stakeholders but also enhances
organizational performance. Despite\growing interest in CDR, there has been
limited research, on the “direct xelationship between Corporate Digital
Responsibility and®organizatiofal finaneial performance, particularly in
emerging'economies sugh agg@an. This paper aims to fill this gap by exploring
how CDR can, affect the financial performance of Ofogh Kourosh Company
and the mediating,role of organizational reputation and the moderating role of
workforce digital tF@Rsformation in this relationship. The rise of digital
technologies has radically transformed the way businesses operate, offering
new opportunities \for innovation and business models. However, these
changes also introduce new legal, social, and ethical challenges. Corporate
Digital Responsibility, as a new concept, requires organizations to adhere to
ethical principles in their use of digital technologies, which can ultimately
improve their financial performance. This research explores whether
organizations that adopt CDR principles can experience better financial
outcomes, and how organizational reputation and workforce digital
transformation can influence this relationship.

2. Methodology
The research is applied in its purpose and descriptive in terms of methodology.
To collect data, a standard questionnaire was used to measure Corporate
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Digital Responsibility, organizational reputation, workforce digital
transformation, and financial performance. The questionnaire's validity was
ensured through content validity, and its reliability was verified using
Cronbach's alpha. The study's statistical population consisted of all employees
of Ofogh Kourosh Company, with a sample of 105 selected using purposive
sampling. Structural Equation Modeling (SEM) was used to analyze the data,
as it is suitable for examining complex relationships between variables. The
key variables examined in this study include Corporate Digital Responsibility,
organizational reputation, workforce digital transformation, and financial
performance. Corporate Digital Responsibility is the respongsible and ethical
use of digital technologies by organizations, while organizational reputation
is stakeholders' positive perceptions of the organization. Workforce digital
transformation is the process of enabling employees toSuse digital
technologies effectively, and financial performance is the defiendent variable,
reflecting the organization's finangial success.

3. Results

The results of the data analysisindicate that Corporate Digital Responsibility
has a significant positive impacten the financial ‘performance of Ofogh
Kourosh Company. Eurthermore, organizational reputation serves as a
mediating factor in thisrelationshipysuggesting that organizations that adhere
to CDR principles can improve their‘reputation, which, in turn, positively
influences their fifancial perfefance. The findings also demonstrate that
workforcedigital transformat'qn acts as a moderator, enhancing the impact of
Corporate Digital Responsibility on financial performance. In other words,
organizations that equip'their employees with digital skills and enable them to
adapt to technelogieahehanges can leverage Corporate Digital Responsibility
to achieve better financial outcomes.

The study shows that organizations with a strong commitment to Corporate
Digital Responsihility, such as ensuring data privacy, cybersecurity, and
transparency in digital practices, can improve their long-term financial
performance. This research emphasizes that organizations should not only
follow CDR principles but also continuously update and effectively
implement them in their processes. The study also highlights that while CDR
can enhance financial performance, the effect can be more substantial in
organizations that prioritize workforce digital transformation.

Additionally, organizational reputation was found to play a crucial role in
improving financial performance. Organizations with better reputations are
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more likely to attract customers, investors, and employees, thereby
contributing to improved financial performance. As a result, strengthening
organizational reputation through responsible digital practices can serve as a
competitive advantage. This finding suggests that organizations should invest
in building their reputations through transparent digital practices and the
ethical use of technology, which can help improve both their public image and
financial outcomes.

4. Conclusion

This study provides valuable insights into the relationship between Corporate
Digital Responsibility (CDR) and financial performancey, showing that CDR
has a significant positive impact on financialhperformanee. However, the
effect of CDR on financial performance depends on how effectively it is
implemented and integrated with other organizational str&egies, such as
workforce digital transformation and organizational reputation. Organizations
that adhere to CDR principles and strengthen their reputation are more likely
to experience better financial outcomes. Moreover, Workforce digital
transformation plays a vital'role in enhancing the impact of CDR on financial
performance. Organizations that,empower their employees'with digital skills
and equip them to use mew technelogies‘effectively are better positioned to
benefit from CDR's positive effeets.

The findings of this study undefscore thefimportance of Corporate Digital
Responsibility as both an ‘ethical responsibility and a strategic tool that can
enhance organizational perfarmance in a competitive market. To achieve the
best possible results,/organizations must continuously update their CDR
strategies an@hintédkate them into their broader business operations.
Additionally, organizations should focus on building their reputation through
transparent digital ‘practices and ensuring that their employees are well-
prepared to adapt to digital transformations.

Based on the findings, managers are encouraged to prioritize Corporate
Digital Responsibility and implement strategies that enhance the
organization's reputation and promote digital skills among employees. This
approach can help organizations improve their financial performance and
establish themselves as trusted and reputable entities in the market.
Furthermore, future research can examine the impact of CDR on financial
performance across industries and explore the role of other mediating
variables, such as customer satisfaction, employee loyalty, stakeholder trust,
and organizational innovation.
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