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Abstract

This study was conducted with the aim of evaluating factors related to agency theory,
shortcomings of government, consequences of eritical theony maturity and the quality of
social benefits in Management Aceeunting. The Foundation's data theory method was
used to present a model regarding the'maturity ofgritical accounting and the quality of
social importance, emphasizing the fele ofrepresentation theory through interviews with
33 experts. The after of SCreening facters Was used from fuzzy Delphi method for
prioritization. Thegfesults showed that ‘among the representation of government
shortcomings and ageney issues, thefindicators related to the shortcomings of the
government.and representation issues are in the first and second places with the values of
(0.915) and (0:208), respectively: Among the consequential factors, the factors related to
information benéfits, accounting system benefits, and social benefits are in the first to third
place with thewalues'of (Q932), (0.931), and (0.860), respectively.

Keywords: Social, benefits, Representation theory, shortcomings of
government, consequential factors, critical theory

1. INTRODUCTION

This study was conducted with the aim of identifying and prioritizing the
factors related to agency shortcomings of the government and the
consequences of critical theory maturity in and the quality of social benefits
in Management Accounting. Today, with the ever-increasing evolution and
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specialization of customer needs and technological changes, sometimes
different parts of it overlap with each other, and among them, new concepts
such as critical theory in accounting are proposed (Ferri et al., 2016). In fact,
accounting creates an artificial consciousness for the users of financial
information, so that based on this, the existing conditions will not be in
accordance with what accountants currently believe and act on (Khajavi &
Mohammadian, 2018). In recent perspectives, by emphasizing the role of
communication, an attempt has been made to solve the epistemic problems of
the modern world and critical ethics (Ghorbani and Mohseni, 2019). Recently,
the central role of accounting in judgment between different companies and
social spheres such as consumers and the general publicthas been emphasized,
and therefore accounting has been proposed as a social pragtice (Jahangirnia
& Bakhtiari, 20178). In general, criticalytheory in accounting has been
developed in response to the need for soctal criticism%and pluralism of
information and emphasizes responsibility. Aceountinggisinot merely a
technique for reporting monetary/quantitativesvaluestand maximizing wealth
or economic opportunities, but a tool for enhanéing t@‘ quality of social
benefits and accountability, and govermance through broader stakeholder
participation (Perksis et al., 2022). On the other hand, until now, in the field
of accounting, few effortsthave been made‘teddevelop and mature the critical
theory in accounting anthidentify its\indicators, so in this regard, the present
research aims to identify_and “prioritize the indicators of agency, the
shortcomings of the government and’its consequences. The maturity of critical
theory and the qualifyhof social bérefits in Management Accounting.

\

2. MATERIALS,AND METHODS

The Foundation's data\theory method was used to present a model regarding
the maturity of critical accounting and the quality of social importance,
emphasizing the role of representation theory through interviews with experts,
which included 33 people. Representation of government shortcomings and
issues factors and consequential factors are provided after evaluation and
screening with the fuzzy Delphi method. The present research was conducted
in 1402-1403. The statistical population of this research were experts and
specialists who had sufficient expertise and experience in the field related to
this research. In this study, the purposeful sampling method was used to select
the study subjects. Then the in-depth interview was conducted in a semi-
structured way. The sampling of experts in this study continued until the
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discovery and analysis process reached the point of theoretical saturation. The
data collection tool in this study was an open questionnaire in the form of a
semi-structured interview with experts. To extract interview items, three
coding processes including open coding, axial coding and selective coding
were used using the paradigm model of Strauss and Corbin (1998). In the
quantitative stage, triangular fuzzy numbers were used to fuzzify the experts'
point of view. The survey of experts was based on the fuzzy Delphi method
and in the form of a seven-point Likert scale in order to validate and screen
the dimensions and indicators identified in the qualitative stage. In addition,
through the data theory method of the foundation, data analysis was done to
screen and obtain assurance of the importance of the identified indicators, and
fuzzy Delphi method was used to select the final indicatorse

3. RESULTS AND DISCUSSION

The results of this study showed that among the répresefitation of government
shortcomings and issues factors, the indicators relatedto the shortcomings of
the government and representation issues,are in the'first and second places of
importance with the values,of (0:915) and\(0.808), respectively. Among the
consequential factors, the factors related to information benefits, accounting
system benefits, and sacial benefits are in the first to third place with the
values of (0.932), (0.931), and,(0.860), respectively. The review of the studies
conducted inside thexcountry hassifidicated the fact that critical thinking has
been investigated in a numbegg of researches related to accounting. In this
regard, Khajavi et ak (2020) used the critical approach and its role in
accounting to“discoverfthe underlying structures and layers of social
inequality) and shewegd that accounting and auditing standards should be
reviewed. Ghasemi et. al. (2020) with a critical view in accounting stated that
accounting transparency promotes social progress and well-being. Samimi
(2023) in the light of critical theory and using the foundation method, the
effective and underlying factors of monopoly in auditing and the negative
characteristics of auditors’ Machiavellianism, including cultural,
environmental and social factors, structural and technical weakness, political
governance and legal and regulatory inhibiting factors He expressed. Mohseni
et al. (2018) stated that critical accounting refers to an approach in accounting
that raises a question beyond the use of a specific method in accounting. In
general, each of the researches conducted separately studied the issues of
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critical accounting and the quality of social benefits and identified and
presented various variables in this connection.

4- CONCLUSION

Critical accounting can lead social systems towards certain goals in the form
of social processes. In developing countries, including Iran, the expansion and
development of accounting forms part of the negessary infrastructure to
achieve the goals of economic development and the"quality of social benefits
in governments, which depends on the expansion of indicators of information
and social benefits in Management Accounting. The findings of this research
enrich the research literature and expand the quality of soeial interests in
accounting, and its results can be used by the'governmefitiand allesearchers,
companies, accountants and accounting associatiens to prepare and improve
sustainable reporting. Based on the obtainedgresults, it,is suggested to develop
every field in accounting, focusing on identifying'the cuf@nt and future needs
and goals of social stakeholders in relation.to reforming the accounting system
in scientific and knowledge-enhancing mattexs, improving the transparency
and quality of financial reporting, and referming accounting standards. And
some legal and tax previsions and their convergence with international
accounting standards should be implemented and the necessary ground for the
institutionalization of social benefitsishould be provided. Finally, the obtained
results indicate the Walidity of the§overall research model. Also, providing
accounting standards in accoerdance with critical theory to improve the quality
of social bengfit in thisifieldhean be effective. On the other hand, it is suggested
that in providing,accounting standards, in addition to a critical view of social
benefits, theybenefits Qf the Management Accounting system, as well as the
benefits of information that are practical and useful in improving social issues,
as well as the formulation of accounting standards that bring attention to
critical stakeholdersy in the order The work is placed and special attention is
given.
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