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Abstract

Regional Electric companies are organizations that pursue both social
and financial goals in order to fulfill their assigned missions, so
fulfilling accountability for their dual goals is of fundamental
importance. In this research, by examining the information needs of
the users of the financial reports, the factors affecting the financial
reporting of the sector have been studied. The aim of this research is
to present a model for the environmental conditions and characteristics
of regional electric companies in Iran. For this purpose, the required
data, after a library study and exploratory search in the theoretical
foundations and financial and accounting rules and regulations
governing the relations of these entities, were collected using a
questionnaire and analyzed using the fuzzy Delphi research method
and appropriate statistical tests. The evidence from the analysis of the
respondents’ views shows that the influencing factors are in four
dimensions, including the compatibility of the model in achieving the
organization's goals, the needs of information users, compliance with
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financial and accounting laws and regulations, and finally, budget
control and credit status reporting. Experts also agree on the factors
proposed by this research for designing and explaining the financial
reporting model of regional power companies in Iran.

Keywords: Financial reporting, Regional electric companies, Users of
information.

1. Introduction

The government and other public sector institutions provide many goods
and services essential to society. One of the most significant areas in
which the government engages in commercial activities is the energy
sector, particularly the electricity industry, which plays a key role in
social and economic development and in improving the quality of life in
society. The financial resources of the country’s regional electricity
companies are derived from various sources and must be utilized for
specific purposes in compliance with various laws and regulations.

Given the fundamental importance of performance and the
evaluation of accountability by authorities to stakeholders in democratic
governments, it is necessary to produce clear and reliable reports on how
resources are allocated and consumed in different areas. This research
seeks to identify the weaknesses and shortcomings of the financial
statements of these institutions by reviewing existing literature and
employing other methods. Ultimately, the study presents a suitable model
for the financial reporting of these institutions, enabling improved
accountability and more effective economic decision-making.

Research Question
What is the financial reporting model of Iran's regional electricity
companies?

2. Literature Review

Sayedi and Babajani (2011) conducted research with the aim of
achieving a desirable model of financial reporting in Islamic capital
markets. The findings of their research confirmed the usefulness of
relying on the fund theory to achieve reporting goals. The result of
their study led to a financial reporting model in which the central
focus is not the economic entity but rather the main business activities
and departments of the company.
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Babajani and Shekarkhah (2012), using the Delphi method,
investigated the appropriate accounting model for Islamic banking in
Iran. According to their findings, the accounting system used by
experts was unable to meet user needs and required changes, the
generalities of which were presented as key factors in the proposed
research model. Additionally, the research indicated that a conceptual
framework based on accountability is more suitable than one based on
decision-usefulness for financial reporting in the usury-free banking
system.

Mohammadi et al. (2020), in their research to develop a desirable
model of financial reporting in the public sector, addressed the key
factors influencing public sector financial reporting. The results
showed that the quality of public sector financial reporting is
influenced by factors such as budgeting structure, public sector
infrastructure, the quality of human resources, the accounting system
and basis, education, and the accountability system governing society.
Weaknesses identified in the research include poor implementation of
accrual accounting, incomplete implementation of operational
budgeting, political influence in decision-making processes, lack of
access to the annual budget performance statement and budget
deduction report, and non-identification of certain financial statement
items.

3. Methodology

The current research is an applied and developmental study. It aims to
analyze existing conditions and assist in the decision-making process,
classifying it as descriptive research. Furthermore, since it seeks to
gather the opinions of a large statistical community on the research
subject, it is categorized as descriptive-survey research.

Using the fuzzy Delphi method, the statistical population includes
experts selected based on three criteria: the presence of representatives
from expert groups, deep knowledge of the research topic, and breadth
of opinion and expertise. These experts were chosen from groups such
as auditors, the head of the State Court of Audit, auditors of executive
bodies, directors of audit organizations, and academic faculty
members with relevant experience. Participants were selected through
snowball sampling.
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Initially, to identify the dimensions, components, and indicators
of the Financial Reporting Model for Regional Electric Companies in
Iran, a review of the subject literature was conducted. After
identification, examples of these cases in the public sector were
examined based on expert opinions. Given the advantages of the fuzzy
Delphi method (29FDM) compared to the traditional Delphi method
(30TDM), the fuzzy Delphi method was employed in this research.

4. Results

By examining the needs of users and the current state of financial
reporting for regional electric companies, which is affected by several
factors, it was found that the financial reporting models of private
sector for-profit institutions cannot fully address the information needs
of users in this sector. The findings of this research revealed that the
operating environment and user needs in this sector differ significantly
from those of private-sector for-profit institutions. These differences
have created challenges in aligning the information needs of users
with the form and content of the current financial reports, leaving
report users facing difficulties.

In this research, by identifying and analyzing the factors
influencing an appropriate financial reporting model for Iran's regional
electric companies, a step has been taken to better meet the
information needs of users. Identifying the set of influencing factors
for the proposed model, in accordance with the conditions and laws
governing the financial and accounting systems of this sector, and
determining the importance of each factor in the desired framework
are among the key findings of this research effort.

5. Discussion

According to the findings of the research, the consistency of the model
in reporting the degree of achievement of the set goals of regional
electric companies, the consistency in supporting the goals of
information users, its compliance with financial and accounting rules
and regulations, as well as budget control and credit status reporting,
were identified as the effective dimensions of the reporting model.
Each of these dimensions comprises several components and
indicators.
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6. Conclusion

This research aimed to present a financial reporting model for
Regional Electric Companies in Iran. Using the fuzzy Delphi method
and based on expert opinions, the dimensions, components, and
indicators of the proposed model were identified and presented.
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1. probity and legality, process, performance, programme, policy
2. not-for-profit organization

3. Compliance

4. Negotiated accountability
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1. professional/discretionary accountability
2. Anticipatory/positioning accountability
3. double bottom line

4. multi-directional



W O1San 5 Slrbl 01 ) 55 ladlis G p cbes b Jb ¢ Ky 5 ¢l Jb

(2 55l S s 03 53 il glag i
A ol 4 i o e 4 a5l Caloiee (glaa i s g 5Kl S e
w‘)t}_}.w‘)boucﬂrﬁd}uhduc}:—&QGOL&&&SA{#}@)#
L3 53 0B anles 0T 53 48 558 0 0l (S tnles daly sl 2 (2 Sl S oo
Mulgan, 2000) dzws g Somly o ghone (Ll 4 pske TOLL 1S 1 mbie 3L 5
el CBli o s e w8 8 i s aicsd ol 05, Ol e il )
Jlws (Brennan & Solomon, 2008) el sl (SIS 5 s LT g
it o 1S e 1y 38 on e e 5 STl (Sl adaly 55 o8 (S ules
ot 5 SIe adal) sl o gas idm 53 T Spls pl bl ol and ages
(o3t i 3 (o Sy ol s el 35 o o 5 Dlelie 5 Oy 48 alai
oty 53 ol s 45T s Bile o3l 0Ly ol B o 5 Sl 03 2.8 oy
"o (53 g s Slie 2 (6, KENE e 3 )1 558 - et g0 Sl
(o 3mms s le) ity Sy b plodaoms 0 S5l S s 25005 155
aen 55 ladys (Connolly & Kelly, 2020; Julie & Albertini, 2022) s wles
Ol Sy ot 48 Gun T3 ctien " Jle o Sl S s slirl 4 p e - sha
Llodd 3z oL Jous azr 53 5 0db el gLn Jous a5l mlie das o OLES

.(Dittenhofer, 2009)

350 L 5 Sgline o s (Sl e i s o & bln 4 S0 s
Sl a5 Sl 558 o Sl g Sl ol s g s g0 53 oS JulS
3 SoSer 10l 0o )ls 55T se8 (SRS Gl g5l s @l sl o
Bl 3,8 5 53 5l b (83 dals) 5 g 01 ASTh el i
1. agents
2. principals
3. Decision-useful

4. fiscal accountability
5. stewardship



VEY Slisy | AY 0jlad] oS 5 o o | Jbo )il (25 Sl | V8

03,5 dal 5 5l plazsrl e g 53 Lo ca i ol el el gl ¢ paind
Davis et ) Cul Hls, 55 5 bl Cenl 31 Olojle 5 ¢S e Sl ol &8 (618
[al., 1997

O WS osliul 48" ol nl Cu pde &bl 31 JLe o Kl Cous
DL 5 e 1 ) sots o ioal b mlin ey s LT 487 S Jolo Oliabs!
g ((SFACB) Il (6 bl A ojleds oo gito aily) Sl 0l 4 §
Sl s 93 il ai ol by oo i i 1 Sl
LS 5 55 JLe s s 08 wiS sl " JI> 5 «(Kilcullen et al., 2007)
5 e b adaly 3 Slilie g Sovaly Cod s 2551 3 Sl & (slailate 3
Aed LSl b (556 O3 e

a6 e85 e i oSG Sl as a N Oladics a5 Coe s e o
33 ;=) (Deegan, 2002 ;I J& 4 (2006) Ol,5un 5 Gray) Llous piie gl Ll
23 Llazdl 5 5 45 8513w 55 50 g Sy S s Loy 53 5 sladle s o
Lo (Campbell et al., 2006) 5L 138 5T Slejl Jbs, Slosl o SKowaly 4
o Sljlw gla 55,0 aeS o AU Olejlw a8 Coal ol oo g i 4 0 5y sl
L5130 g 0313 ket OT 4 Olejle 55 45T elazl sla 35,0 51 6 5555 48 samme
s a4 opses i3 5o Jle a0l e ( ST &) 504 (Greiling et al., 2015) wsl
At e (6t oo e LS L iyl amal 3 48T (635 30 5 58
53boul 53 IS (gl o sl S e U3 5 Wl (Greiling et al., 2015)
das oo Oliabl (ailadi 63 s Ol sl 45" Sl (655l 5035 Dbl Cus g i s
sl ol L s (Deegan & Unerman, 2011) osls plasil ¢ 9 i sl
ol 5 Ll o (st ST ey ie a3 o805 Sl agae it s JLeb
Ho 3, i1 ooy tin S 5SS S50 35 (g 5SSy S e

1. Legitimacy Theory and Stakeholder Theory



V0 | 01ySan 5 Slrbl 0151 55 ladlis G p s b Jb ¢ Ky 8 ¢l Jb

AT g ola foe oo (65,5 K05 (s 5l 5 Sl e 5350
03U ¢zl s(Nicholls, 2009) ol 7 s 1aeSS” 5 Sl IS OB S sl )3
Ay oy Loy e o Uy S g il (LUl a5l S
b ol s Slsle Cas b Coenl s K5 s (Dowling & Pfeffer, 1975)
S5y o s Sidu GOl 3 53 ansT Al Sl e b5l slaslas 355
o 5 55 (Andrews, 2014) 55,8 o (5,555 5 Jlo slalas Gies) 5,0
Sy oty dnaler 4) dmale 53 Olaisd 1 o 5% Slaes 5L Olojlu Ll cOlaisd
5,5 5,5 ¢ (2006) ol San 5 Gray slze! 4, .(Freeman, 2010) 55 o ASG (JS
OT OLaisd 5 Ol o 2 Sl Sl s U500 5 Lol alasly (o) 1 53 ol

el Olaiis 4y a5 4y b gy o alie @ e

S 68,15 5 sllan e 4y plzas Sal (Eass 4 (1FAQ) Sl 5 ko
Ok o SO tes g gl tngs slaasl dmstls sl wlo e slaylL s
Hoo 6 SE S Je s iy 0T a3 (6 S8,18 Oolal & 5 6l 09
i S Jle S s 4y 5 6 KIS (555 0 b Sl 30 7 s e
il oS sla s 5 )8 seST ol slac b iy oSl el L (saloasl
Gl ol Sl oy 0 A5 gy 0 (s 55 (ITA)) ol S 5 Sl Ll
aalln 5 il y izt y (S ke 3 i 5 ASTE L Ol s ol (65IUSL sl
SLa3l o Sl iy 33 OLE s 5 e 5 e (M pLLii (550
SIS ol g B 55 OT SIS 48T ol (51,085 p s 5 0355 O S osliz
OT 5 S s loadly (iopen 03 8 113 (oalgidn Jile 3 g sokie
e 2l b a3 (g Sl S s (e sk sl oS ol
L O @ ISSL el s JLs s F sy ng.‘.fr:"““; 23 EHLd g (S



VEY Sl | AT )lad] @5 5 o Jlo | (Jbo )il (0,25 Slllas | V5

SLalahb 5 Js Slos o5 slajast s adllle & (1¥49) o s 5 Slr Ll
Azl Ol g (154 53 (Sl o Sl S e il g (oIl
£\ ;1,\_,.,-6,_1;;6;@,5\@Mgugwdgb\éupumgw@u
i it B el o ol U 35 S 1 (A3 g planl L
L g 5o (VFAY) LS 5 Slabl .ol Jlay o5 Csanl 51 Lo la YF g
Sollua glas jlbont g 5lwesly (gl &}_{‘\ Shlag 3L Ay gy 5l eslawal
Gk sy s O sl allal () sgam oo 908 Side Slaslg 53 gw plas Obejle O gure
SladnT 3 (85w (Glovle 5 Lo Dy ie 5 il 85 (8 5lu ¢ 2y slaasily
375500 5 Sl (s gas iu Solbaa gl Ikl L baslg (ls) 5 Slles
$3lmosly )3 S 1 Jalse slasl Ol ety o goe St5m (5l blas (slas Ikl il
b aeie sl Lkul ol

Slosdae Jusas oliws jshieas iags 53 (VFAA) 0L 5 (glams
St S s S o S S el s i o S s SIF
Uit 53 o 6 ) F S Glad e 4 515 0Li e gl LSSy e ges
cl_‘.o S (o gmas adu 53 Sl ) (dams g sl 51 LIS jle o ges
e amelr o oSho 8 gl plii 5 25 50T (5l ula (Sl 5 o ¢S]
Ok gl =l pe (Sdgn ol (gilwesly 5> Cand (. Llodd Ll (glas ) Jul 5o
a3 et (8 S AT 53 el 3585 ¢ S Ues (5 paza s JolS
pLBI 31 (5 o Lalis pde g ams g 5 215 5 s g e 5 Slas luos ) g
Lds ol buuT 3 olgea Ju b ) sw

Gl slas,lbilul 6,8 184 das g 0Lz (2003) Karan Lis s slaasl
bl 5 Ll A dal s Eely (o gme it Lo 6 K518 53 g0 g i
Slasltlal 5,8 5154 055 onlie (2005) Barton b el o SKoenl & st

laamsl s 51,8 ) oy Wil 54 i8S esee s sl la > (g bl



W 0lSan 5 Slrbl 01 ) 55 ladlis G p cbes b Jb ¢ Ky 8 ¢l Jb

S e Slakie 45 Ll b 8 g lulid )3 ol pde I (ST rasn
)_g\,uoT>ﬁ)t_<,°>t>,‘J_;J;‘\:¢;abd)l.gupcsmjl.uwjﬁu‘ e
o251 (b e Slelbl JLs s 50 e S o y3 .35l o anliol
S Gliate 46 sazma  § Lol&ins 5 gy Jbo Condy 5 Il s Shas 038 dal o
A el g sl (63b 5 OUSCie Slelbl s 5 S5 53 (Zalgs 5 b dal o

sobjle &8 Sl das o 0Lis (2005) Foster and Bradach za s, (slaasl
1y 8 sder OLa OUT LS8 5 0l s ciyls izl G550 slac b 4 elaz|
5 ol Colaal 510k 355 o0 sl ol ol &8 S o (g low Slal b U5 0
s ol Sl (S S50 e dlab 45 0us 5 j5 osllew 545 553 35 4yl
ool plasil 53 (6 iy LIS 48T dons Sl 3 ar 5oy 50 ) (Gl e Sl szl Olejlu &S
Al 2l ol Cupsale s Olesla 87,03 OT aetiys &8 )15 (65l

e S 1y b 6 K18 as slad e 03 5 —wlis 2006) Mach and Ryan
O S oslizal Slollbl (slajl ) g ool andl (Suliod o (o8 380 o s70lx 2
S Shags slaadl Lsls 15 aalllans; go Ul 2l o g 25w Jlo sl 3518
S s L5 Ll G i (e dolie L Lo gy s Sl ()
S5 S s 53 Sektn3 g 1 5 05 5 3,8 o 515 eslinln o g Sy
S i Jde 054 kol 13 Lasl 3 oo (stal s OUT Lt g3 ool
3305 &1yl (oo gas iSu 3 03lizuls ) 4o

Ol 53 o Sl Cd e das s L2 (2016)LUKe tags slaasl,
i p 5 S o JLis 1y elas| Slal a8 S 0T) )l 'l s g ksl S
O il pygie 51 o3 8 Sl (din Jgidie gagas w3 S50 el
o (2020) Connolly and Kelly .c—uf ol 3w cu Slacg eslanal jo &y e

UM}}.)_JSJQS .,\_.:.>|.5ﬂ LGQLA)Lw U'.’-‘)" 63\.» QLGLUo‘ ‘SL:.sljl.aJ».r— o;’d s

1. hybrid organizations



VI Sl | AT o )led] oK 5 o o | (Jbo )il (0,26 Sllllas | VA

o Gl JLs 5 59 Olejlo 6 53 it 3 o Sl S e psgie 5 OUT
315 s Jlasl S50 Cdleb o b eSSl ol e ol 4 S o7 s g Ul
s el Tuzes Sl s Cupsale s olal Oolaal JU3 55 K5 b
o 4S olazml sl by 50 (b0l jlu Slelbl (sLidl (gla fas o soui 45 15 OLES
Costa and Andreaus s slaasl .ul H& 3Lub cblods S5 0T slow
el o (g it J 8 elaza! ladlejlw 45 o louT 5l doas oo 0L (2020)
5 Pl ol et 6 S w5 Wl 5 sl DU s
sl S SIS Dlaainie 5 mle BB ol 3o OT coslleds iyl olazr] Colutal
Julie and  aslbe (glaasl s Olis y golo (sluly s Bl O e hdu Sl 5 ol
szas iyl ool sl s b o Kayl & (Sl g a3 0 OLES (2022) Albertini
G UL 13,05, L aS cal lgal Sanliabial » slasl Slds 5 U
das or 0L s s 8 o o 08 Ll py ay s gutomn 5 Jloel W 28 ¢y
5 4abls ol pon 4wl U Bl 5 DU Sl w5 e 05 coj g pl )
5 e g slazel agly LSl Asle & il 4 i 4l Golas J gl ol 50
s L2l gladius tags )3 (2023)Yetano and Sorrentino s,
it Ol 3le L 56 55 Oolaal U (sladu go 53 1) JLo i 5 Jlo g Sl
DL s SLaadl 8 gl (i )ls lad QLSS wlis 53 53 2 o7 (oo st
O e 03 8 Gl sid 31 55 Coluial U baolejlw s Lisl e a3 on
SO Lu 534S STl pmman (Sl Hlo) 50 5 o s idw alie 0Ll
S slize 0l 3Lisl Slelbl rla (ol - Jlas elazrl 5 (3Ll S8 55 Colaal elazs|

Sl

S5 F P el gladl s
ol odd o a b3 8 ol R 53 (2 b gladie 5 (ol i
Sl 6,8 Ol (glaiate 3 sbS 5 Jbo o Kl eyt ol Ul



V| O1San 5 Slrbl 01 ) 55 lailis G p ces b Jb ¢ Kyl 8 ¢l Jb

3L 4 2 Sl clp o 6 S8 e ST Julpe ) o b s
Sl 6 S S 3 ol b Slelbl 51 0 aS oslizul

Sl s O man 05 o oSl D) e il 4 a5 LY (3 e
e 6 A o )l SIS S b ol 4 paas L6
(8 e St 5 g o 5 Dol (e g gion b (g Sy o s
Tl s, 5 5

oo plin 518G p eslinal 1 (oSl G5Bl 4 a5 LY 05 s
&l S Jle gl 5o o5 LT e glacsdn o 4l janasy

R R R X
o5 Sl ta s 03,8 53 5 Sl (63 5L - (Slan 5 Coia i1 tags ol
g 3 S Lo iy 5 Laesls Coale Lot o, 3 S 33,8 0 P ey
5 i a8 o Sl (oabale ¢ 05 51 e Gla Jlome S5 ol posUle ol (S5
) e g5y Codn a aliws sateas 13,8 oo Oy g Ole Sl an K s SIS
By o OB S eslinul SLelbl Glajl 5 bg o slatnss dutu (o b Slo
gl e aalsl 3 Sl odld gy p bt ls 5 aad 3o oolal glulid ) latea Jbe
LSl g s se balaly 3 Com ST OT Hlael i ) shiteas 5 ol 505
ol 15 3B s i) eilas (ol Olanasie 5 OB o (gl4b > (slacs sl

el o.a\.i.bjf r‘.ﬁ‘ QL?_,.&- 03; 6L49| CJ‘J.!QJ CL»:—‘

S 08 x5 0y £ glasl gla Sy
p.w1gﬁg&@&\f@,;w;\6mb;”,>@\p&ljdu._oluz;w-f
5 Sl Ol Lo 5 OLS 0 oS il (56 (s iy, oS Sl 4 g

1. Fuzzy Delphi



VEY Sl | AT )led] @S 5 o Sl | Jbo )bl (0,25 Slllas | ¥

2> s Al (S s sler el e dls T 55 08 WS oS 5 0 S (slael
P Gl lge 5 4T3 05 285 ¢l p S () Ken 4 fles i) 5 505 5
3348 ol o LSCas ool 81 31 i cpl sl al (6l ool T sl i eV
3 Sy ol da il S g 55 slaibie G slalS s Il s K818 o5
5Ol 50l B il as o glls ey opl 53 Siasn b os b Jeally sts o sS

3 g0 o3l olg Jlaml e iile jaseie g OB o pl sled glaol s

OB 3 05 £ slasl sla Sy Y Jor

Lasl Ly <18 08 F (slas!

\szgli.u,lwu,kfgf,.uj@uJu@jlﬁggﬁb\;
Slaabis 3y sl S o

odge 1) gl G glacS b Sy  Slwlows Ol s Ol e O3 Olan s v 5 Ol e

(\f”s}liM)‘qulfd;JJﬁj@Lﬂdl—*‘cﬂ)‘&uéyb‘b)vh)b )%Qb\’u

by glaabie 50 eS8 (Saiu; 45w ples Olejle Olu pls ‘ . .
Ole sl Ol 3 v 9 O pke
gqu@u,l{JJu‘@udu@yV;ﬁo;,{b\:)x,l“w

(\,:f;

sl

513) ,ls i slailate G slacS b 5 oyl T 3 53 oS LSS | 5 sl el &l 5 Olalit,IS7

L Copsie 5 5 sl 5 Laaly A5l b 5 diadils WelS &y gt O 50 Lz

RGPV R S I L WS SIS p g STV PTG - e

albdw p 2LL 5 (210,
ol 0 oslimal i s 31 i cpl sbesls (55575 8 S5l Ol sieas 45 gl asliiiw
O Jol (oo by ol ok LSUES (pmaid 5 (50 Sl Ay S 53 el
Coin &, S ab gy lesliwl b g esss JIsw OF ol pamads jidw 5 Jljw
51 aelin Lol U gl 0 cpini Olsiear 5 1l s ool 0ds (1 b 455
1. Snowball Sampling




| 0K 5 Slrbl 011 45 @ladlaie G seS b Jb @ K8 ¢y i

Olor cloa g s el 5 iy g g T85Ol 5 sl g 2350 | e
sla b (cds rlf)ajuejj 4yl & g0 Ol gea Ol Lo 4 O S o5l
ST s 5 51 2Ll alesl 53 23,5 13 4 53, 50 aalitin 3 ol g L]
CL?J*JIJ\Q_M\ ST s 13l 3 5| S o b Slanloes 5 03lizal ‘-CL;};
doliti (M LT o 5 Wadie 5553 ST o b adsl 2557 2 s ol ol
Slime as cdo o Ve Gl i LS5 S LT o i &S o bwT 3l el o v /A 31 i
oded Ao g3 T anlidi p olg,y 10 COVWAY (o 5 5 53T) ol ol (SISGT LS

!

o295 dol aelds 3 o8 s08 adl s o 5 el
VY sl s amm g L)ty 08 s Lalal) s o5, 5T paz Slrodls o 5 LT

-@\“\-545‘)‘&5%@‘)3(3)}#

e.m‘_;,,itq slaesls o g JLAT A PR

Slows || Luasei 4y | dluwd | Olluass | oluss ol foxo Slawi |yl Al
£ Sl W ke W | ol @b s JLolpte | F | JL) 6O o
‘4 o e o Al A Slwlows Ol s Ol e W JLe Y By
2 slasl A 157 N | el Ol Olpde | ¥R | JLY BY o

- - - - V| slasl Oyl ol | N0 | WY i

\al f \Al f \al o \Al o

o300 (Jlo ¥ 5l i 08 Wb e 3 do 5 YY (G s Slelbl 4 4 gL,
J Vs Bl d m deoysA 5 Jle Yr Sl ) s o doys 18 (Jle ¥ b JL Ye o
QLfJ._a'-a)j_?LgL.é.p\L;u;}ij.M&)Kqﬁdé‘)‘sébgﬁijf@j):
c&:&@g"-)ﬁﬁ)‘a);uﬁf‘wu)‘Q&A‘J}UMJ@QWULJ}&))C)M

1. Cronbach Alpha
2. Statistical Package for the Social Sciences (SPSS)
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