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1-Total Quality Management
2- Business Process Reengineering
3- Theory Of Constraints
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1- Net profit
2- Return on equity
3- Return on asset
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2- Cash Recovery Rate
3- Operational Cash Recovery Rate
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1- Loan-asset ratio

2- The difference between the total facilities granted and deposits received

3- The difference between financial income and financial expenses on total facilities granted
4- Net Profit based Throughput accounting

5- Return on Investment based Throughput accounting
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3- Operating Expense
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2- Net Interest Margins (NIMs)
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